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S/2 INSIGHTS 


Productivity Through OS/2 

MICHAEL NORTON 


I recently purchased a home and, in the 
process of moving, dug one of my early 
computers out of storage, an IBM clone 
with 256 KB of memory, a CGA monitor and 
no hard drive. The only two areas remaining 
in my home without one generation of com¬ 
puter or another were the garage and the 
kitchen. So, remembering I had downloaded 
recipes from a BBS when the machine had 
been state-of-the-art (at the unbelievable 
speed of 2400 baud), I decided to set it up in 
the kitchen. After copying some files from 
my main machine’s hard drive onto diskette, 
I attempted to load the application — a 
whopping 200 KB program — and received 
the familiar “out of memory” message. 

My son, who had been watching me, 
somewhat bemused between selecting down¬ 
loads of rock star JPEGs on his multimedia 
machine, burst into laughter and advised me 
to stack the machine out with the rest of the 
pile by the curb. A little annoyed, I reminded 
him that my first machine had 4 KB RAM. 

1 suppose that was the equivalent to the 
proverbial walking a mile through the snow 
to get to school, from his perspective, but my 
first computer really did have 4 KB of mem¬ 
ory and was bought rather unceremoniously 
at a Toys-R-Us. That’s right: Toys-R-Us. PCs 
had evolved past the infamous Altair, but they 
were still toys for hobbyists. 

HOW TIMES CHANGE 

I fell in love with OS/2 the day I realized 
I was downloading a file in one session, 
uploading messages to an online service in 
another, backing up my system, while enter¬ 
ing data in a Windows spreadsheet. And yes. 
I’ve been known to use a Windows app now 
and then. I’m not one of those purists who 
believes Bill Gates is the antichrist, and OS/2 
the salvation of the world. I simply want the 
best tool for the job — which is why I prefer 
OS/2. I do boot up to DOS every now and 
then: after hours, when I want to play games. 
But when I want to be productive, I boot 
to OS/2. 

There is a reason why OS/2 is a better 
operating system for business. Historically, at 
the time Bill Gates was developing MSDOS 
and BASIC, PCs were not considered tools 


for serious work; they were the domain of 
hobbyists. It was IBM’s entry into the PC 
market that bequeathed on PCs the aura of 
respectability necessary for PCs to be consid¬ 
ered as potential resources by corporate 
America. The IBM PC project was nonethe¬ 
less a bold, experimental venture, which 
explains why IBM contracted a young Bill 
Gates and his fledgling Microsoft to supply a 
disk operating system rather than divert their 
developers from the more important and prof¬ 
itable mainframe and mini operating systems. 


I’m not one of those 
purists who believes 
Bill Gates is the 
antichrist, and OS/2 the 
salvation of the world. 

I simply want the best 
tool for the job — 
which is why 
I prefer OS/2. 

IBM has been perfecting the technology of 
multitasking operating systems for decades. 
Microsoft, on the other hand, has been cater¬ 
ing to the home market — the natural evolu¬ 
tion of the hobbyists. Thus, I am appreciative 
that OS/2 allows me to boot to either, for I am 
both hobbyist and businessperson; and I am a 
little bemused over Gerstner’s comments last 
fall that IBM was conceding the desktop mar¬ 
ket to Microsoft to concentrate on their 
strength, corporate America. Was that news? 

I’ve been fortunate to be associated with 
SofTouch Systems, a company that provides 
both mainframe and PC software. Recently, 
we were chosen to participate in the beta pro¬ 
gram for the P/390, a hybrid between the 
mainframe and microcomputer. My first reac¬ 
tion was that of any inveterate hack: This was 
the machine, the ultimate PC. What I couldn’t 
do with such a machine! But, that’s the point. 
If IBM had the marketing acumen of 
Microsoft, they would respond with “Where 


do we want to go today?” Watching MVS and 
VSE run in OS/2 sessions, I couldn’t help but 
think: do that with Win95. 

This “tips and tricks” column will cover a 
number of subjects and techniques over the 
next several months, beginning with a topic 
which, due to my association with the 
GammaTech Utilities, is near and dear to my 
heart: the HPFS file system. At SofTouch, I 
have had the fortune of being associated with 
some of the most brilliant and knowledgeable 
developers in the OS/2 world. I will introduce 
you to them in upcoming issues, and allow 
you to benefit from the many insights they 
have given me. Like many of you, I have both 
provided technical support and trained tech¬ 
nical support personnel, and have discovered 
it is as important to understand why things 
work as how they work. I hope that perspec¬ 
tive justifies walking through the snow five 
miles to school. E 

Was this column of value to you? If so, 
please circle Reader Response Card No. 46. 



Michael Norton is the workstation division 


manager at SofTouch Systems, which provides 
both mainframe and PC software solutions. 

He has written mainframe manuals in addition 
to articles for several publications. You can 
reach him at mnorton@softouch.com. 
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